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Published accrual calendar 

Accrual balance import 

In the published accrual calendar, there is now an option to import accrual balances or add 
additional accrual transactions from an Excel spreadsheet.  

When importing an accrual balance, the system will 
automatically calculate the delta (the difference) 
between existing accrual balances and the values from 
the spreadsheet. After import, the system will update 
the agent’s accrual with the newly imported balance. 

 

 

To import balances for a group of agents: Go to Plan > All things time off > PTO Calendars > 
Published accrual calendar.  

Select the classification.  

Click Show options.  

In the options window:  

1. Select a classification, 
2. select Import accruals,  
3. click Select for File Import - Excel.  

 

[To import balances for a single agent, navigate to 
the agent profile >Time off settings > select the PTO 
classification. Click Show options. Click Generate 
accrual transactions then click Select next to File Import – Excel.] 

In the options window select Import in the Accrual Balances tile then follow the steps in the 
Wizard.  
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Published accrual period report 

Plan > All things time off > PTO Calendars > Published accrual calendar > select a classification. 
The participant summary tab of this report now includes a column for the Employee ID and the 
option to export the data. To export, select the grid view (◎) then click the ≡.  

 

Database maintenance  

Settings > Application settings > Administrative settings > Services. 

There is now an option to separate the back-up 
utility in the application service, creating the ability 
run the database health utility without creating a 
back-up. Set Backup enabled? to No then Save  
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Schedule adherence summary service 

Settings > Application settings > Administrative settings > Services > Schedule Adherence 
Summary Service. There is a new option to select Number of agents to process at a time. This 
new feature improves the speed, reliability, and scalability of the summary service by controlling 
the CPU resources. Default is 10. 

If the service fails, instead of IT having to restart the Windows service an administrator can Save 
the service here and it will restart. 

There is also a change in the options for Process delay), increasing the minimum time to 15 
minutes and adding an option for 2 hours. 

 

 

 

 

Old New 
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Time off worksheet 

The classification tiles show both the Total accrued/scheduled hours and year to date (YTD) 
accrued/scheduled hours instead of just the total accrued/scheduled hours. This will help agents 
understand their current accrual balance. 

License overage report 

Settings > Enterprise model shows a 
summary of People & Licenses. 

The new Active People Report shows all 
agents contributing to the license count, 
with those exceeding the license count in 
red. This report includes the options to 
Deactivate or Delete agents. 
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This report is also accessible on the Licensing & activation page > People tab. 
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