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About this document 

The document provides instructions for agents to add CommunityBot to their Teams app. 

Agents: CommunityBot Setup in Teams 

1.  Log into and launch Teams.  

2. On the left-hand tool bar, click on the ellipses … to launch the Apps menu. 

3. Click More apps at the bottom. 
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4. Select Built for your org and you should see the CommunityWFM logo 

TeamsConversationBot. Click that app. 

 

5. This will launch a new window with details about the app. Click Add. 

 

 

 


