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Community Agent — CommunityBot Setup

The document provides instructions for agents to add CommunityBot to their Teams app.

1. Log into and launch Teams.
2. On the left-hand tool bar, click on the ellipses ... to launch the Apps menu.

3. Click More apps at the bottom.
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4. Select Built for your org and you should see the CommunityWFM logo
TeamsConversationBot. Click that app.

Your status is set to do not disturb. You

Apps

Get more done with
Search all apps appS!

Home Simplify workflows, share data, or
g find new ways to work smarter
Built for your org
together
Featured
Popular on Teams
Top picks
Built for your org

What's new

Categries oo
Education
Productivity

Image & Video Gallenes

Project Management

5. This will launch a new window with details about the app. Click Add.

TeamsConversationBot
WFMSG

TeamsConversationBot
TeamsConversationBot

Bots
Chat with the app to ask questions and find info

Created by: tear
Version 1.00

Permissions

This app will have permission to:

* Receive messages and data that | provide to it

* Send me messages and notifications.

* Access my profile information such as my name, email address, company name,
and preferred language.
Receive messages and data that team or chat members provide to it in a channel
or chat.

* Send messages and notifications in a channel or chat.

* Access information from this team or chat such as team or chat name, channel ist
and roster (induding team or chat member’s names and email addresses) - and
use this to contact them.

By using TeamsConversationBot, you
agree to the cy policy and t
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